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LONE WORKING POLICY

Policy



We will protect staff from the risks of lone working, as far as is reasonably 
practicable.  Working alone is not in itself against the law and it is often safe to do so. 
However, the council’s policy is to consider carefully and deal with any health and 
safety risks for those who work alone.

Definition

‘Lone Worker’ refers to people who work by themselves without work colleagues 
either during or outside normal working hours. Examples include:

 A caretaker who opens and closes a hall either early in the morning or late at 
night

 A groundsman tending to green space

 Office workers who work alone in the premises, and,

 Homeworkers.

Any worker under the age of 18 years, or anyone working in confined spaces is not 
permitted to work on their own.

Responsibilities

All staff have a responsibility for the health and safety of work colleagues. The key 
responsibilities are as follows:

Managers

 Will try to avoid the need for lone working as far as is reasonably practicable;

 Ensure that the worker is competent to work alone;

 Ensure that all lone working activities must be formally risk assessed. This 
should identify the risk to lone workers; any control measures necessary to 
minimise those risks; and emergency procedures;

 Arrangements for lone working must be made clear to staff and the details of 
what can or cannot be done while working alone explained;

 Lone workers must be informed of the hazards and understand the necessary 
control measures that need to be put in place and have the opportunity to 
contribute to the risk assessment;

 Must raise the alarm if staff cannot be contacted or do not return as 
anticipated

 Must ensure that all staff are aware of this lone working policy and procedure 
and provide appropriate levels of training and guidance on lone working.

Lone workers

 Take reasonable care of themselves and others who may be affected by their 
work

 To follow any instruction given by management or the council

 Raise with their line manager any concerns they have in relation to lone 
working 

 Not to work alone where there is adequate information to undertake a risk 
assessment.



 Inform their line manager at the earliest opportunity in the event of an 
accident, incident of violence or aggression whilst working alone

Staff 

 To be aware of colleagues working on their own and alert to unexpected 
changes of routine, unanticipated periods where there is no communication.

 Buddies should ensure they maintain and share up to date contact details 
(see below)
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